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Regulatory Environment 

• Michigan Public Service Commission provides deemed energy savings per unit, based on 1,000 sq. 

ft. of conditioned space 

• First year IRAF value for Advanced thermostats is 1 

• Net to Gross conversion factor for Advanced thermostats is 1 



Advanced Thermostat Rebate

• Down-stream rebate: $75

• Leverage instore Point of Purchase materials and Events

• Collaborative, targeted marketing campaigns 

• Instore Instant coupon 

2014 2015 2016 2017

6% 7% 26% 15%

DTE Appliance MCF contribution 

compared to broader portfolio 



The Customer Experience 

• Beyond energy savings; customer engagement and customer satisfaction

– Different then your standard rebate

– Great opportunity for ongoing conversations 

• Moving past early adopters 

• Engaging customers 

– Over 200 instore events were 

Advanced Thermostat focused



Instant Discount Coupon Events

• Promotion Term: July-November 2016

• In-store instant coupon $100 rebate for select Best Buy stores in DTE gas and combo 

territory

• Strategy: DTE Field Service events and targeted emails

• Completed Coupons surpassed program forecasts

• Total customer interactions: 12,981

• 1,246 instore coupons completed

• Targeted marketing emails: 7



Marketing Email Impact: 1 week comparison 

5.3

11.8

SALES PER EVENT WITHOUT EMAIL SALES PER EVENT WITH EMAIL

Targeted Email Impact

Marketing Impact: 9/29/2016-10/15/2016

W/O Targeted Email
9/29-10/12

Targeted Email
10/13-10/15

Sales 64 118

Events 12 10



Marketing Email Impact: Big Picture

Total Percent of Total Sales Events Sales by Events

Marketing 80% 85 11.8

W/O 
Marketing 20%

121 2.1



DTE Insight- Innovation Opportunities

8

• Home Energy Management

• Control

• Automation

• Demand Response

• Customer Engagement

• Real Time Monitoring 



Questions


