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The Chief Information Officer – Solutions and Partners 3 contract  
(CIO-SP3) is a government-wide acquisition contract for the next 
generation of information technology (IT). CIO-SP3 provides flexibility, 
speed, and access to all things IT, including data science and analytics, 
digital services, IT management, and cybersecurity. It can be used 
by any federal, civilian, or U.S. Department of Defense agency to fulfill 
mission-critical requirements.  

New ideas help government work better. Our innovative IT solutions improve 
stakeholder engagement, information sharing, data analysis, and information 
protection. We assemble multidisciplinary teams to:  

Engage citizens and employees across the entire digital ecosystem—web, mobile, 
and social media.

Drive smarter decisions, policies, and programs through data mining, predictive 
modeling, visualization, and discovery.

Enrich the “bench-to-bedside” clinical treatment development cycle and provide 
top-quality health data for informed clinical and policy decisions.

Manage cybersecurity threats with customizable solutions that ensure the safety 
of confidential data and IT assets.

Advise CIOs for better planning, management, and measuring of their 
organizations, IT investments, and digital services.

Deliver digital services and complex systems through a right-sized approach for  
each situation, including Agile, DevOps, CMMI, responsive design, and customer 
journey mapping.

The ICF/CNSI Team
To provide full capabilities across the CIO-SP3 scope, ICF’s team includes multiple 
subcontractors with experience supporting federal IT and health informatics 
projects. We have partnered with CNSI, a recognized leader in the implementation 
and management of large healthcare programs nationwide. CNSI’s capabilities  
include imaging, outsourcing, operations, and enterprise resource planning. 

ICF’s CIO-SP3 Contract:  
The Comprehensive  
Solution for Innovative 
Information Technology

Our Services and Expertise

IT Services

 § Agile development

 § Data science and analytics

 § Digital services

 § Identity management

 § IT management

 § Systems engineering

 § Social media engagement

Health Services

 § Behavior and disease surveillance

 § Data management and 
dissemination

 § Informatics and systems

 § Public health preparedness

 § Research and evaluation

 § Surveys and data collection

 § Training and technical assistance

Mission Expertise

 § Aviation

 § Climate

 § Cybersecurity

 § Digital and marketing

 § Education

 § Energy

 § Environment

 § Health

 § International development

 § Natural disaster recovery

 § Resilience

 § Social programs and communities

 § Transportation
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Our Subcontractors

 § Avanco International 

 § CCI Crown Consulting 

 § CGH Technologies, Inc. 

 § Convergys 

 § Dovèl Technologies 

 § Encore Health Resources 

 § Mason Harriman Group 

 § Manpower Group Public Sector 

 § MORI Associates

 § NTELX 

 § Projility 

 § ProSphere Tek 

 § SeKON Enterprise 

 § Senture 

 § Truestone 

 § TTI Team Technology 

 § VMD Systems Integrators, Inc.

CIO-SP3 Benefits: Speed, Flexibility, and Broad Scope
The advantages of choosing CIO-SP3 include cutting-edge technology, a large 
and diverse pool of proven industry leaders, and fast provisioning as well as: 

§§ Streamlined ordering procedures 

§§ Broad scope that can include ancillary non-IT professional services

§§ Customer support center providing one-hour response and one-day review 
of statements of work

§§ Customer agency control of procurement and implementation

§§ Flexibility in procurement approach and use of other direct costs

§§ Limited number of preapproved contractors

§§ CONUS and OCONUS contracts at any clearance level

How to Use the CIO-SP3 Contract
Customers: CIO-SP3 is available to all federal, civilian, and defense agencies.

Contract Number: HHSN316201200028W

Period of Performance: June 1, 2012–May 31, 2022. Task orders may extend  
to May, 31, 2027.

Ordering Process: 

Step 1. Definition: Customer submits request for proposal.

Step 2. Submission: NITAAC (NIH Information Technology Acquisition and 
Assessment Center) reviews scope and releases to eligible contract holders.

Step 3. Released: Request for proposal released to contract holders.

Step 4. Proposal: Contract holders submit proposals.

Step 5. Awarded: Awardee selected.

For more information, contact: 

Mark Youman
CIO-SP3 Program Manager
mark.youman@icf.com   +1.703.934.3658

About ICF

ICF (NASDAQ:ICFI) is a global consulting 

services company with over 5,000 

specialized experts, but we are not your 

typical consultants. At ICF, business analysts 

and policy specialists work together with 

digital strategists, data scientists and 

creatives. We combine unmatched industry 

expertise with cutting-edge engagement 

capabilities to help organizations solve their 

most complex challenges. Since 1969, public 

and private sector clients have worked with 

ICF to navigate change and shape the future. 

Learn more at icf.com.
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