— Digital transformation,
at scale and at speed

Who we are

We provide deep domain expertise and digital, cyber, and cloud-based platform services that are
driving change across business sectors and government. We help government agencies figure out
how to replace extensive legacy systems with cutting-edge platforms in a way that balances quick
wins with a long-term strategy that includes mature governance. Our public health expertise also
provides the foundation that public health clients need to accelerate COVID-19 recovery and set long-

term solutions.

What we do—and how we do it differently

We have built a large and growing portfolio of solutions that drive digital transformation solutions
through the adoption of next generation technologies for federal government agencies. Our
innovative approach combines the best of advanced analytics, industry expertise, and enterprise
technologies to build agile solutions that evolve to meet your changing needs.

+700
systems
built and
maintained

100%

client retention
rate for IT
mod projects

10M

in work orders
tracked for the
General Services
Administration

Evolutionary
architecture

Apply baseline frameworks
and layer on appropriate
technologies for your
portfolio, while keeping up
to date on delivery trends.

Agile engineering
Combine engineering
methods, processes,
and tools with rapid
prototyping to empower
scalable, efficient, and
effective operations.

Strategic consulting

Blend subject matter
knowledge with tech
expertise to create
solutions that will thrive
in any environment.

Advanced analytics

Pair data expertise with
new technologies such as
machine learning and Al to
inform decision-making and
drive mission effectiveness.

Scaled delivery

Provide patterns for
enterprise delivery,
including practices and
tenets that are tailorable to
each organization’s specific
needs.



Leveraging technology
to provide a better
experience to
professionals using
the Child Welfare
Information Gateway
(CWIG).

Curating 6,000
resources on ASPR
TRACIE to improve
health professionals’
emergency
preparedness efforts.

Modernizing BioSense,
the Centers for
Disease Control and
Prevention’s cloud-
based syndromic
surveillance platform,
to strengthen

system resiliency and
availability—including
during COVID-19.

Providing technical and
management services

to transform Food and
Drug Administration’s

digital services delivery.

Expertise

We leverage subject matter expertise and skills across a range of topics, including:

DevSecOps Cybersecurity

Application modernization ServiceNow bespoke applications

Enterprise integration Advanced data and analytics

Cloud migration Appian implementations

Hyperautomation AWS managed services

Artificial intelligence Adobe Experience Cloud

Our clients

We provide full lifecycle solutions using a broad range of technology platforms for
public sectors and federal agencies, including the Department of Health and Human
Services, the Department of State, the Department of Homeland Security, the General
Services Administration, and others.

Our people

Our teams are most successful when we knit together our skills to simply solve
problems. Diverse in every sense of the word, we get the right people in the room
to offer new and different ways of thinking so we can offer the best solution—not
the easiest.

+500

Digital transformation experts

+150

AWS certifications

+125

Appian practitioners

+500

ServiceNow practitioners

Learn more at icf.com/digital 8 twittercom/ICF
@ linkedin.com/company/icf-international
B facebook.com/ThislsICF

@ #thisisicf
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